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PANEL MOBILYA KULLANMA KLAVUZU VE GARANTI BELGESi

GARANTI BELGESINDE TARAFLAR;

Taraf 1: Bayiden ve yetkili saticidan Grtnleri alanlar; Masteri, Son tiketici veya

Tuketici olarak,

Taraf 2: Son tuketiciye Urlnleri satan: Bayi veya Yetkili satici olarak,
Taraf 3: Garanti belgesinde Uretici firma: NILL'S veya Uretici olarak, anilip yazilacaktir.

¥ 1. Oturma Grubu Alirken Dikkat Edilmesi Gerekenler;

Urtinlerin kurulum ve montajini Grlinleri satin aldiginiz bayinin yetkili kurulum
personellerine yaptiriniz.

Urtinlerin teslimi ve montaji esnasinda ortaya cikan sorunlu parcayi teslim almayiniz.
Eger sorunlu parca kullanima engel degilse yenisi size tesim edilene kadar parcayi
kullanmaya devam ediniz.

Garanti belgenizi trunleri satin aldiginiz bayiye onaylatiniz ve trtnlerinizi garanti
belgesi ile beraber faturaniz ile teslim aliniz, bu iki belgeyi birlikte saklayiniz. Garanti
kapsaminda servis talepleriniz olustugunda, garanti belgesi tarafiniz tarafindan ibraz
edilmesi zorunludur. Sayet garanti belgesi veya faturaniz ibraz edilmez ise garanti
kapsami hakki gecerli olmayacaktir.

Urtinlerin teslimi esnasinda sizlere verilecek olan kullanma kilavuzuna ve uyari
etiketlerine uyum saglamaniz garanti kosullarindandir.

Urtinlerin hangi meskene teslim edilecegi ve meskende tiriinlerin kim tarafindan teslim
alinacagi, satin alan musterinin sorumlulugundadir.



¥ 2.Genel G i Kosullari ve i Sartlarinin Detaylari;

o Urtinlerin garanti stiresi 2 (iki) yildir. Uriinlerin garanti stiresi Grind / Urlnleri satin alan
son tiiketici Griinleri bayiden / yetkili saticidan teslim aldiktan sonra baslayacaktir.

e Uriintin btintint olusturan tim parcalar 2 (iki) yil garanti kapsami altindadir.

o UrGintin garanti strresinde arizalanmasi durumunda, tamirde gecen sire garanti
stiresine eklenir. Tamir stresi 20 (yirmi) is gtinidur. Bu siire arizali veya hasarli Griniin
Uretici firmanin fabrikasina veya tamir istasyonuna ulastiginda baslayacaktir.

e Hasarli Grunlerin bakimi ve onarimi garanti kapsaminda yapilacaksa iscilik veya parca
maliyeti istenmeyecektir.

e Garanti kapsamina giren veya garanti kapsamina girmeyen sorunlarla ilgili ilk sorumlu,
satisi yapip faturayi kesen bayi veya yetkili saticidir. Dolayisi ile misterinin sorunlari ve
hakli talepleri ile ilgili iletisimi satisi yapan bayi veya yetkili satici saglayacaktir. Son
tuketicinin Grand satin aldigi bayi ile iletisime gegmeden uretici firmaya sorun bildirmesi
kabul edilmeyecektir. Bu durum kisinin gercekten garanti belgesinde muhatap olan
Ureticinin Granlerini kullanip kullanmadigini dogrulamak igindir.

e Bayinin temel garanti sorumlulugu musterileri ile ilgilenip isteklerine garanti kosullari
kapsaminda ¢ozim Uretmek veya rettirmektir. Bayinin mesul oldugu bu durumdan
dolayr musteriler ile iletisimde olmayip, musteriler magdur edilir ise bu durumdan
dogacak hak kayiplarindan, zarar ve ziyanlardan Nill's sorumlu ve mesul degildir.

® Mdsteri garanti kapsamindan olan Grlin sorunlarini ve sikintilarini Grinleri satin aldigi
bayiye bildirmeden Nills’e bildirimde bulunur ise belirtilen garanti tamir stiresi baslamis
sayilmayacaktir.

e Mdsteri garanti kapsaminda olan veya garanti kapsaminda olmayan bir sorunu alisveris
yapmis oldugu bayiye bildirimde bulunmadan sosyal medya veya internet ortaminda
faaliyet gosteren sikayet sitelerine Nill’s markasi hakkinda olumsuz yorum ve yazilar
yazarsa ayrica Nills'i su¢larsa, Nill's bu tir durumlar karsisinda ilgili kisi veya misteriye
dava agma hakkini sakli tutar.




Garanti stresi 2 (iki) yil dolduktan sonra orataya ¢ikan her sorun Ucret karsiligi ¢ozilecektir
Sayet musterinin ifade ettigi sorunun veya arizali modulin pargasi bulunamayip sorunun
tamiri mumkin degilse musteri Greticiden veya bayiden bir hak talebinde bulunamaz.
Garanti belgesine konu olan Urlinler tiketicinin 6zel talepleri dogrultusunda tamamen
kendisine 6zel kumas segenekleri ile Uretilecektir. Misteri kendisine &zel Uretilecek
Urinlerden vazgegmesi halinde saticinin veya Ureticinin isteyecegi masraflari 6demek
zorunda kalacaktir. Bunun temel nedeni siparis edilen Urlinlerin baska bir siparise
kaydirilma se¢eneginin olmamasidir.

Urtinler kullanim klavuzu ve garanti belgesinde belirtilen usul ve sekillere aykiri
ve amacl disinda kullanilir ise olusan hasar ve sorunlar garanti kapsaminin disinda
degerlendirilecektir. Bir sorunun garanti disi hallerinde olup olmadigina Nill's Mobilyanin
yetkilendirecegi veya gérevlendirecedi bilirkisi karar verecektir.

Uriinler tiiketiciye teslim edildigi tarihten itibaren belirlenen garanti stiresi 2 (ki) yil icinde
kalmak kaydiile 1 (bir) yil icerisinde ayni arizanin iicten fazla tekrarlamasi veya farkli arizalarin
5 (bes) ten fazla meydana gelmesi veya belirtilen garanti siresi icinde farkli arizalarin
toplaminin altidan fazla olmasi unsurlarinin yani sira;

Bu arizalarin Griinlerden yararlanmamayi surekli kilmasi, tamir icin gereken azami srenin
Ug kati kadar asiimasi ve arizanin tamiri mimkin olamayan durumlarda hasarli Grtnler veya
moddiller tcretsiz olarak yenisi ile degistirilecektir.



< 3. Nill's Markal Uriinlerin Alimi ile ilglli Sartlar ve Kosullar;

¥ 4.G : K. D daki K. llar ve Sebepl

Mdsteri satin alacagi trtinlerin Slgtlerini bayinin yetkili saticisindan 6grenmelidir. Almis
oldugu trtnlerin kullanacagr meskene &l¢i ve renk olarak uygun olmasi satin almayi yapan
musterinin sorumlulugundadir. Bundan dolayr dogacak sikinti ve sorunlardan Bayi veya
Nill's sorumlu degildir.

Musteri Nill's yetkili satis magazasina veya bayisine vermis oldugu siparisleri sebep
belirtmeksizin 3 (i¢) glin icerisinde iptal etme veya siparisinde degisiklik yapma hakkina
sahiptir.

Mdsteri kendisine taninmis olan iptal veya degisiklik stresinden daha uzun bir siire sonra
siparisini iptal etmek veya siparisinde degisiklik yapmaya giderse bayinin veya saticinin
siparis tutarinin %40 oranini gecmeyecek bedel hakki olusur. Bu sebepten dolay tretici
firma herhangi bir mesuliyet kabul etmez.

Musteri siparis sozlesmesinin bir nishasini, Grinlerin kendisine teslim edilene dek
saklamasi gerekmektedir.

Urtinlerin teslimati sirasinda siparis nUshasinda belirtilmis Griinlerin eksiksiz ve hatasiz
tesliminden satin almayi yapan musteri sorumludur.

pler;

Bayinin yetkili personeli tarafindan kullanim hatasi sebebiyle meydana geldigi tespiti
yapilan hasar ve arizalar,

Urtinlerin mUsteriye tesliminden sonraki, yikleme, bosaltma ve tasima sirasinda olusan
hasar ve arizalar,

Yangin, sel, deprem, asir glinese maruz kalma vb. gibi olaylardan olusan hasar ve arizalar,



Urtinler satin almay yapan msterinin belirtmis oldugu adresteki meskene teslim edildigi
esnada meskende Urlnleri satin alan veya kullanacak kisilerden en az birinin olmasi
garanti sartidir. Sayet satin almayi yapan musteri triinleri belirtilen meskende kendi teslim
alamayacaksa urtnleri teslim alma sorumlulugunu alabilecek bir kisiyi gérevlendirecektir.
Sonug itibariyle Grinlerin teslimi esnasinda ve teslimat yapildiktan sonra meskende
bulunan kisiye Grin teslim fisi bayinin yetkili kurum personeli tarafindan imzalatilacaktir.
imzalatilan teslim fisinde her hangi bir sorun ve sikinti, hata belirtiimemis ise musterinin
siparisleri sorunsuz ve eksiksiz teslim edilmis sayilacakti. Daha sonrasinda musteri
tarafindan ilk teslim fisinde herhangi bir sorun, sikinti agiklamasi olmadigi halde sorun ve
sikinti oldugunu belirtir ise beyan ettigi sorun ve sikintilar garanti kapsami disi kabul edilir.
Naturel aga¢ mobilyalarda ve dogal ahsap kaplamali driinlerde kullanilan dogal
malzemeden dolayi renk ve ton farkliigi olmaktadir. Hatta almis oldugunuz takimin
icerisindeki modiillerde dahi ton ve renk farkliligi olabilmektedir. Bu durum bir kusur degil,
almis oldugunuz Grinin temel 6zelligidir. Ancak zamanla takimin icerisindeki modiiller
ayni mekan igerisinde kullanilacagindan dolayi ayni ton rengine kavusabileceklerdir. Bu tur
durumlarda ton farki sebebi ile belirtilen sikayet ve talepler garanti kapsaminda olan sorun
olarak degerlendirilmeyecektir.



< 5. Uriin Kullaniminda Genel Uyarilar;

Mobilyanizin bakimi ile ilgili bir sorunuz veya endiseniz olur ise Nill’s misteri hatt veya
bayinin satis danismant ile iletisime geginiz.

Satin aldiginiz triinlerde kullanilan ahsap parca ve malzemeler kurutulmustur. Ancak
ahsap canli malzeme olarak kalmaya devam eder ve her zaman boyutsal degisime
ugrar. Bu durumda ortaya ¢ikan degisim kullanima engel teskil etmedidi slirece garanti
kapsaminda olan sorun olarak gortlmez.

Cok nemli ortamlarda ahsap Urtnler genleserek montaji dagitabilir. Bundan dolay da
urtinler %40 - %60 nemlilik oraninda tutulmasi gerekir.

Satin aldiginiz mobilyanin mekanik pargalarini 6zellikle stirgt, ray gibi parcalarini belli
aralikla makine yagi ile yaglayiniz. Bu yaglama islemi mekanizmalarin daha saglikli
calismasini saglayacaktir

Satin aldiginiz Grlnleri st kaynaklarindan (soba, kalorifer, vb.) gibi en az 1,5 metre aralik
mesafesinde ve direkt glines 1siginin etkisinden uzak alanlarda kullaniniz ve yerlesimini
saglayiniz.

Satin aldiginiz Grdnleri eviniz icerisinde yer degistirirken veya evinizden baska bir
meskene tasirken depolama alanlarini bosaltiniz. Ayrica yerden surtyerek tasimayiniz.
Alan degisikliklerinde yetkili kisilerden mutlaka yardim aliniz.

Uriinlerinizin Gizerine sicak tabanli arag ve geregler koymayiniz.

Urtinlerinizin ylzeyini cizecek, delecek kaplamasina veya dokusuna zarar verecek
cisimlerden koruyunuz,

Boya ve kaplamali ahsap mobilyalarinizi kuru ve putirli bezle temizlemeyiniz,
silmeyiniz. Temizlik yapacaginiz bezin yumusak dokulu ve nemli olmasi gerekmektedir.
Karyola Bazasi'nin acilip kapatilmasi islemi metal kollar araciligi ile yapilmalidir,
Urtinlerinizin agirlik dengesinin bozulmamasi éne, arkaya, sada ve sola devrilmemesi
icin cekmecelerin ve kapaklarin kapali konumda olmasini saglayiniz,



Urtinlerinizin bulundugu ortamda boya ve tadilat yapilir iken tiriinlerinizin hasarlanmamasi
icin gerekli tedbirleri almalisiniz.

Urtinlerinizin depolama alanlarina ( yorgan, battaniye, ceyiz, giyecek, mutfak gerecleri
vb.) esyalar koyarken depolama alaninin ytksekligini gegmeyecek sekilde yerlestiriniz.
Urtinlerinize kalici hasar verebileceginden Uriin yiizeylerine cikartma gibi tutkalli parga
yapistirmayiniz.

Deri kapli pargalari dikis yerlerinden zorlamayiniz, germeyiniz.

Elbise dolaplari icin Kullanim énerileri;

Elbise dolaplari giysilerinizi korumak ve depolamak amaci igin imal edilmistir. Be nedenle
agir sert malzemeleri giysi dolabiniza koymayiniz.

Kapak ayarlarinin bozulmamasi icin dolabin en tst bolimiine yik koymayiniz,

Dolap kapaklarinin stirgtstiniin bozulmamasi icin agip kapatirken usuliine uygun yavas
acip kapatiniz,

Dolaplarinivzi diizglin zeminde monte ettiriniz ve asla dolaplarinizi iterek kaydirmayiniz.
Aksi halde dolap strgustntn ayar bozulur ve baglanti yerlerinden kirlmalar meydana
gelir.

Yer degisikliklerinde dolabinizi bosaltip yetkili personel yardimiyla yer degisikligini
saglayiniz.

Dolabinizda yukliik bulunuyorsa raflara basarak yukltige ulasmaya ¢alismayiniz.
Dolabinizin stirgli mekanizmasini siklikla temizleyiniz ve hafif makine yagi ile yaglayiniz.
Yaglama islemini yaparken yagin kiyafetlerimize sicramasini engelleyecek 6nlemleri aliniz.
Dolabinizda pil ile ¢alisan aygitlar var ise pil 5mrini tamamladiktan sonra pil degisikligini
hemen yapiniz. Pil émrini tamamladiktan sonra aygittan cikartmazsaniz oksitlenme
yaparak dolabiniza ve kiyafetlerinize zarar verebilir.



Karyola icin Kullanim énerileri;

Karyola icerisinde olan bazanin kapagini agtiktan sonra kapak emniyet kilitlerini kullaniniz.
Karyola Uzerine koyacaginiz yatagin kg ile baza piston giiciniin dogru oranda oldugunu
kontrol ediniz. Piston giciinin Ustiinde koyacaginiz yatak pistonlarin bozulmasina ve
kullanim zorluguna sebebiyet verir.

Bazanizin kapagini kapatir iken emniyet kilitlerini aginiz.

Cekmeceli Uriinler icin Kullanim énerileri;

Cekmeceye koyacaginiz esyalar cekmeceyi acip kapamaya engel olmamalidir.
Cekmecenizin raylarinin bozulmamasi igin kulplari, kulp monte degilse basag sistemini
kullanarak agip kapatiniz.

Cekmecenizin kulplar zamanla gevseyecektir. Uygun geregle sikilastiriniz.

Cekmeceli Uriinlerde depolama kg asiimamalidir. Depolama seviyesi belirtimemisse
cekmece i¢ hacmini gegcmeyecek sekilde kiyafet koyunuz.

Duvar Uniteleri ve Vitrinler icin Kullanim énerileri;

Uriinlerinizi diiz zeminde bazasinin veya ayaginin Ustiine monte ettiriniz.

Duvar Unitesinin raflarini duvara monte ettirir iken uygun vida ve aparatla monte ettiriniz.
Duvar Unitesinin raflarina ve duvara monte edilen bloklarina kitap veya biblo haricinde
baska cisimler koymayiniz.

Duvar Unitenizin bir sarsintida 6ne dogru devrilmemesi icin duvara saglam ve uygun
sekilde monte ettiriniz.

Duvar Unitenizin veya vitrinizin elektrikli aygitini temizlemeden o6nce fisinin gekilmis
oldugunu kontrol ediniz.



Yemek Masasi icin Kullanim énerileri;

Masanin monte edilecegi alanin diiz ve kot farkinin olmadigina dikkat ediniz.

Masanin cilasinin veya kaplamasinin zarar gérmemesi icin sicak tabanl gerecleri masanin
Ustline direkt koymayiniz.

Masay surtkleyerek ileri geri oynatmayiniz. Yerden temasini keserek alan degisikligini
yapiniz.

Masanin acilir veya ilave bélimiini amacina uygun kullaniniz. Kullandiktan sonra kapali
konuma getiriniz.

Masanin Ustiine ¢ikmayiniz ve Gsttine 50 kg’ dan fazla esya koymayiniz.

Masanin ayak baglantilari kullanim sikligina gore gevseyecektir. Belli zaman araliklarinda
uygun geregle baglanti vidalarini sikiniz.



¥ 6. Uriinleriniz icin Temizleme, Bakim ve Kullanim Onerileri;

Panel Grinlerinizi temizlerken Solvent icerikli kimyasal temizleme malzemeleri
kullanmayiniz.

Temizleme islemini sivi sabun ile 1slak olmayan nemli pamuklu bez ile yapiniz.

Boyali ve kaplamali drtinlerinizin tozlarini kuru ve puttrlt bez ile almayiniz.

Urtinlerinizin Usttine dokilen sivi lekeleri zaman kaybetmeden nemli bezle basing
uygulamadan temizleyiniz,

Urtinlerinizi temizlerken alkol igerikli kimyasal maddeler kullanmayiniz.

Islanan drdnleri kurulayiniz ev ortaminda kurutunuz. Direkt giines isigi ile kurutmayiniz,
Ahsap mobilyalarinizin Gstiine dokilen soguk veya sicak sivilari hemen siliniz ve ardindan
pamuklu bezle kurulayiniz,

Krom, nikel ve metal pargalar nemsiz ortamda paslanmaz ve oksitlenmez. Bu tarz pargalar
nemli bezle temizlenebilir. Ancak ¢amasir suyu ve amonyakli sivilardan krom ve metal
parcalar korumalisiniz.

Dogal ahsap kaplamali mobilyalar siklikla nemli bezle temizlenmemelidir. Aksi halde
kaplamalarin kalkma ihtimali olusacaktir.

Saygilarmizla,
Kalite Glivence Yonetimi
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FURNITURE USER’S MANUAL AND WARRANTY CERTIFICATE

Will be referred to and written as;

Party 1: Those who purchase the products from dealers or authorized vendors: as Custo
mer, End user or Consumer,

Party 2: Those who sell the products to end user: as Dealer or Authorized vendor,
Party 3: The manufacturer firm in the warranty certificate: as NILL'S or Manufacturer.

¥ 1. Conditions That Must Be Taken into Account When Products are Received by
the Customers;

¢  Have the assembly and the installation of the products done by the authorized assembly
personnel of the dealer you have purchased the products from.

* Do not accept the faulty products during the delivery and assembly of the products. If the
faulty product does not obstruct use, keep using it until the new one is delivered to you.
Have the dealer you have purchased your products from approve the warranty certificate
of your products and take your warranty certificate along with your invoice. Keep the-
se two documents together. When you have service requests covered by the warranty,
presenting your warranty certificate is mandatory. Unless the warranty certificate or the
invoice is presented, warranty coverage right will expire.

*  Complying with the warning labels and the user’s manual given to you during the delivery
of the products are conditions for warranty.

¢ Where the products will be delivered and who will they be received by at that location is
the responsibility of the purchasing customer.



¥ 2.General Warranty Terms and the Details of the Warranty Conditions;

The duration of warranty for the products is 2 (two) years. The warranty period of the
products begin once the product/products are received by the end user from the dealer/
authorized vendor.

The parts that constitute the whole of the product are covered by warranty for 2 (two)
years.

In case the product malfunctions during the warranty period, the duration of the repair is
added to the warranty period. The repair duration is 30 (thirty) days. This duration starts
when the faulty or damaged product arrives in the factory or the repair workshop of the
manufacturer.

If the maintenance and repair is going to be completed within warranty, workmanship or
part costs will not be demanded.

The first party responsible for problems that are covered by the warranty or not, is the
dealer or authorized vendor who made the sale and issued the invoice. Therefore, the
communication regarding the problems and the rightful claims of the customer will be
provided by the selling dealer or the authorized vendor. End user directly applying the
manufacturer firm without first contacting the dealer they have made the purchase from is
not going to be accepted. This is necessary to confirm whether the person actually uses
the products of the related manufacturer’s products.

The main warranty related responsibility of the dealer is to attend the problems of the
customers and provide them with solutions within the terms of warranty. If the dealer
does not communicate with the customer in a situation where it is accountable, and the
customers are aggrieved, Nill's is not responsible or accountable for any forgone rights,
losses and damages.

If the customer notifies Nill's directly regarding their product problems covered by the
warranty, without first informing the dealer they have purchased the products from, the
stated warranty repair period does not start.



If the customers writes negative comments and write-ups, or blames Nill's on social
media or on online customer complaints websites without informing the Dealer, where
the products are purchased from, about any problem covered or not covered by the
warranty, Nill's reserves the right to sue the related person or customer in such cases.
Any problems that occur after the 2 (two) year warranty period ends will be solved in
exchange for a fee.

If the spare part for the faulty product or the problem the customer explains cannot be
found and the product cannot be repaired as a result, the customer may not make a claim
from the manufacturer or the dealer.

The products that are subject to the warranty certificate are manufactured with customi-
zed fabric choices in line with the customer’s unique requests. If the customer gives up on
products that are custom made for them, the costs requested by the vendor or manufac-
turer must be paid. The main reason for this is that the ordered products cannot be used
for another order. If the products are misused or used contrary to the way sand methods
stated in the user’s manual, any damages or problems will be evaluated outside the scope
of warranty. Whet- her a problem is outside the scope of warranty is determined by the
expert authorized or assigned by Nill's. Provided that the specified warranty duration
is 2(two) years starting from the delivery of the product to the consumer, in case the
same malfunction repeats more than three times in 1 (one) year or different malfunctions
occur more than 5 (five) times or the total number of malfunctions in the warranty period
exceeds six;

And if these malfunctions continuously prevent the use of products, the maximum repair
duration is exceed by threefold and in cases, where the repair is not possible, faulty pro-
ducts or modules are replaced with new ones free of charge.



¥ 3. Terms and Conditions Regarding the Purchase of NILL'S Brand Products;

The customer must learn the dimensions of the products they will purchase from the
authorized representative of the dealer. The customer is responsible for ensuring that the
purchased products fit the location they will be used in terms of dimensions and color.
The Dealer or Nill's is not responsible for any distress resulting from this.

The customer has a right to cancel or change any orders they have place data Nill's
authorized vendor or dealer within 3 (three) days without citing a reason.

If the customer wants to cancel or change any order after the allowed cancellation or
change duration, the dealer or vendor will have a right to request a cost, which shall
not exceed 40% of the total order amount. The manufacturer firm may not be held
accountable for this.

The customer shall keep a copy of the order agreement until the products are delivered.
During the delivery, the customer, who made the purchase is responsible for complete
and faultless delivery of the products stated in the order agreement copy.

¥ 4. Terms and Conditions not Covered by Warranty;

Damages or malfunctions resulting from misuse, as identified by the authorized personnel
of the dealership,

Damages or malfunctions during loading, unloading and movement after the delivery of
the products to the customer,

Damages or malfunctions resulting from events such as, fires, floods, earthquakes, over
exposure to sun, etc.

Damages or malfunctions resulting from not paying attention to the provisions stated in
the warranty certificate and user’s manual.

During the delivery of the products to the address stated by the purchasing customer, the
presence of at least one person, who has purchased the products or who will use the pro-
ducts, is a warranty condition. If the purchasing customer cannot personally receive the
products at the specified address, the customer shall assign a person, who can receive



this responsibility. Consequently, after the delivery of the products is completed, the
person who is present in the location will be asked by the authorized personnel to sign a
delivery receipt. Unless a problem, grievance or fault is specified in the delivery receipt,
the order will be considered to be delivered in full and without fault. Afterwards, if the
customer states that there is a problem or grievance when the initial delivery receipt
states no such things, these declared problems or grievances will not be covered by the
warranty.

Products with natural wood materials and natural veneered products might have color
and shade differences due to the natural wooden material used in their production. There
might even be shade or color differences in the modules of the same set you have pur-
chased. This is not a fault but rather a basic feature of the product you have purchased.
However, over time, the modules in the set will have the same shade through use in the
same location. In such cases, complaints and requests related to shade differences will
not be regarded as problems covered by the warranty.



¥ 5. General Warnings regarding Product Use;

Ifyou have any questions or concerns regarding the maintenance of your furniture, please
contact Nill's customer line or your dealer’s sales representative,

Wooden parts or materials in the products you have purchased are dried.However, wood
remains a living material and continuously goes through dimensional changes. As long as
such changes do not prevent use, they are not considered problems within the scope of
warranty.

In very humid environments, wooden products may expand and their assembly may
break up. Thus, the product must be kept in an environment with 40% - 60% humidity.
At regular intervals, lubricate the mechanical parts, especially parts like rails and slides, of
the furniture you have purchased with grease. This lubrication will make the mechanisms
work better.

Place and use your products atl east 1.5 meters away from heat sources (stoves, radiators,
etc.) and away from the effects of direct sunlight.

When you are changing the location of your products inside your home, empty their sto-
rage areas. Also, do not move them by dragging them on the floor. When changing loca-
tions, get assistance from authorized personnel.

Do not place tool or appliances with hot bottom surfaces on your products.

Protect your products from objects that might scratch or pierce their surface or damage
their texture,

Do not clean or wipe your dyed or veneered furniture with dry or rough cloths. The cloth
you are going to use for cleaning should be soft and damp.

Bed base is opened and closed through metal arms.

In order to keep your products balanced and prevent them from tilting over to front, back,
right or left, make sure their drawers and cabinet doors are closed,

When painting or repairs are carried out in the space your products are located in, you
must take the necessary precautions to avoid damaging them,



When you are placing objects (such as quilts, blankets, trousseau, clothes, kitchen
applian- ces, etc.) in the storage areas of your products, make sure they do not exceed
the height of the storage space.

Since they can cause permanent damage on your products, do not attach glued products
such as stickers, on your products.

Do not force or stretch the stitches of leather coated products.

Suggestions of Use for Wardrobest;

Wardrobes are produced specifically to protect and store your clothes. For this reason,
do not place heavy and hard materials in your wardrobes.

To prevent the adjustment of cabinet doors from going bad, do not place weights on the
top section of the wardrobe.

To prevent damage to the slides of the cabinet doors, open and close them slowly.

Have your wardrobes assembled on a flat surface and never move them by pushing.
Otherwise, the adjustment of the wardrobe slide may be broken and there might be
breakages in the joints.

When you are moving your wardrobe, empty it and ask assistance from authorized
personnel.

If there is a closet in your wardrobe, do not try to reach higher shelves by stepping on it.
Often clean the sliding mechanism of your wardrobe and lubricate it lightly with grease.
When lubricating, take the necessary measures to prevent soiling your clothes.

If there are battery operating devices in your wardrobe, immediately change batteries
once the battery life is over. If the empty batteries are not immediately removed, they
might oxidize and damage your wardrobe and clothes.



Suggestions of Use for Bedsteads;

After opening the bed base in the bedstead, use cover safety locks.

Make sure that the weight of the mattress you are going to place on the bedstead complies
with the piston strength of the bed base. Mattresses weighing above the carrying capacity
might damage the pistons and hinder use.

Open safety locks when your closing the cover of your bed base.

Suggestions of Use for Products with Drawers;

The objects you are placing in them should not prevent opening or closing the drawers.
To prevent damage on the rails, use handles and if no handles are attached use push to
open system.

The handles on your drawer might loosen over time. Tighten them using proper tools.

In products with drawers, storage weight should not be exceeded. If no storage capacity
is specified, make sure the stored clothes do not exceed the interior volume of the drawer.

Suggestions of Use for Wall Units and Showcases;

.

Have your products assembled on a flat surface on its base or legs.

When attaching the shelves of the wall unit to the wall, use appropriate screws and
devices.

Do not place objects other than books or trinkets on the shelves of the wall unit or on its
wall attached blocks.

Have your wall unit attached to the wall securely and properly to ensure that it does not
fall forward in a tremor.

* Before cleaning the electrical device of your wall unit or showcase, make sure that it is
unplugged.



Suggestions of Use for Wall Units and Showcases;

Make sure that the location, where the table will be assembled is flat and level.

Do not place appliances with hot bottom surfaces directly on the table to prevent damage
on the polish or coating on the table.

Do not move the table back and forth by dragging. Change its place by taking it off the
ground.

Use the expendable or attached part of the table for its purpose. Close it after it is used.
Do not get on top of the table or put anything weighing more than 50 kgs.

The leg joints of the table might loosen over time depending on the frequency of use. At
regular intervals, tighten the connection screws with proper tools.

W 6. Cleaning, Maintenance and Use Suggestions for your Products;

Do not use solvent based chemical cleaning products when cleaning your panel products.
The cleaning should be done with liquid soap and not wet but a damp cloth.

Do not dust off dyed and veneered products with dry or rough cloths.

Clean the liquid spills on your products by quickly applying pressure with a damp cloth,
Do not use alcohol containing chemicals when cleaning your products.

Wipe wet products and dry them in the home environment. Do not dry with direct sunli-
ght. Immediately clean cold or hot liquid spills on your wooden furniture and dry with a
cotton cloth afterwards.

Chrome, nickel and metal parts do not rust or oxidize in non-humid environments. These
parts can be cleaned by a damp cloth. However, you must protect chrome and metal
parts from bleach or liquids with ammonia.

Furniture with natural wooded coating should often be cleaned with a damp cloth. Ot-
herwise the veneer coating may rise.

Best Regards, Quality Assurance
Management
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