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PANEL MOBILYA KULLANMA KLAVUZU VE GARANTI BELGESI

GARANTI BELGESINDE TARAFLAR;

Taraf 1: Bayiden ve yetkili saticidan Grtnleri alanlar; Miisteri, Son tiiketici veya

Nihai tiketici olarak,

Taraf 2: Son tliketiciye Grinleri satan: Bayi veya Yetkili satici olarak,

Taraf 3: Garanti belgesinde tiretici firma: NiLL'S veya Uretici olarak, anilip yazilacaktir.

¥ 1. Uriinleri Teslim Alirken Dikkat Edilmesi Gerekenler

o Urtinlerin kurulum ve montajini, driinleri satin aldiginiz bayinin yetkili personeline
yaptiriniz.

e Teslim ve montaj esnasinda ortaya ¢ikan sorunlu pargayi teslim almayiniz. Sorunlu
parca kullanima engel degilse, yenisi teslim edilene kadar pargayi kullanmaya devam
edebilirsiniz.

e Garanti belgenizi, Grlnleri satin aldiginiz bayiye onaylatiniz; Grinlerinizi garanti belgesi
ve faturaniz ile birlikte teslim alip bu iki belgeyi birlikte saklayiniz. Garanti kapsamindaki
servis taleplerinde garanti belgesinin ibrazi gerekir.

e Teslim sirasinda verilen kullanma kilavuzuna ve uyari etiketlerine uyum saglamaniz
garanti kosullarindandir.

o Uriinlerin hangi meskene teslim edilecegi ve kim tarafindan teslim alinacags, satin alan
musterinin sorumlulugundadir.



¥ 2. Genel Garanti Kosullari

Uriinlerin garanti siiresi 2 (ki) yildir. Garanti stiresi, malin son tiiketiciye teslim edildigi
tarihten itibaren baslar (Garanti Belgesi Yonetmeligi m.6).

Urtintin biitiiniini olusturan tiim parcalar 2 (iki) yil garanti kapsamindadir.

Azami tamir stresi 20 (yirmi) is gtintidir. Bu siire; garanti sresi icerisinde, mala iliskin
arizanin yetkili servis istasyonuna veya saticiya bildirildigi tarihte, garanti stresi disinda
ise malin yetkili servis istasyonuna teslim edildigi tarihte baslar. Arizanin tamirinde
gecen slre garanti siiresine eklenir. (Garanti Belgesi Yénetmeligi m.9 / Satis Sonrasi
Hizmetler Yénetmeligi m.10)

Garanti kapsaminda yapilan bakim ve onarimlarda tiketiciden isgilik veya parga bedeli
talep edilmez.

Mdteselsil sorumluluk: Tiketici, ayipl maldan dogan taleplerini ve segimlik haklarini
saticlya, Ureticiye veya ithalatgiya karsi kullanabilir; satici, Gretici ve ithalatgi bu haklarin
kullaniimasindan muteselsilen sorumludur (6502 sayili Kanun m.9, m.11). islemlerin
hizlanmasi bakimindan talebin éncelikle Grinln satin alindig bayiye iletilmesi tavsiye
edilir; bu bir zorunluluk olmayip, dogrudan Ureticiye yapilan basvurularda da garanti
ve tamir sureleri islemeye devam eder.

Kullanim hatasi tespiti: Arizada kullanim hatasi bulunup bulunmadigi; yetkili servis
istasyonu, bunun bulunmamasi halinde sirasiyla satici, Uretici veya ithalat¢i tarafindan
azami tamir sUresi icerisinde diizenlenen bir raporla belirlenir ve bu raporun bir niishasi
tuketiciye verilir. Tuketici, rapor icerigine Tiiketici Hakem Heyeti veya Tiketici
Mahkemesinde itiraz edebilir.

Tiketicinin segimlik haklar (6502 sayili Kanun m.11): Malin ayipli olmasi halinde
tuketici; Ucretsiz onarim, ayipsiz misli ile degisim, bedel iadesi veya ayip oraninda
bedel indirimi haklarindan birini kullanabilir. Garanti stresi icinde malin tekrar tekrar
arizalanmasi, azami tamir stresinin asiimasi veya tamirinin mimkdn olmadiginin raporla
belirlenmesi hallerinde tlketici; bedel iadesini, ayip oraninda bedel indirimini veya
imkan varsa malin ayipsiz misli ile degistirilmesini talep edebilir. Bu haklar tiketici
lehine olup 6ncelikli olarak uygulanir.

Garanti stiresinin (2 yil) dolmasindan sonra ortaya ¢ikan arizalar ticret karsiliginda
giderilir.

Garanti belgesine konu drinler, tiketicinin 6zel talepleri dogrultusunda kisiye 6zel
kumas segenekleriyle Uretilebilir. Siparis edilen drinlerin baska bir siparise kaydiriimasi
mimkiin olmadigindan, kisiye dzel tretilecek triinden vazgegilmesi halinde, saticinin/
Ureticinin ugradigi zarar tutarinca masraf talep edilebilir.

Uriinler kullanim kilavuzu ve garanti belgesinde belirtilen usul ve amaca aykiri
kullanilirsa, olusan hasar ve sorunlar garanti kapsami disinda degerlendirilir. Bir
sorunun garanti disi olup olmadigi, yukarida belirtilen rapor usultyle tespit edilir.
Basvuru yollari: Tiketici; bu garanti belgesi ve satin aldigi mala iliskin sikayet ve itirazlari
konusundaki basvurularini, parasal sinirlar dahilinde Tiketici Hakem Heyetlerine;
bunun disindaki uyusmazliklarda Tiketici Mahkemelerine (tiketici mahkemesi
bulunmayan yerlerde Asliye Hukuk Mahkemelerine) yapabilir. Tiiketici mahkemesinde
gérilecek uyusmazliklarda 6502 sayili Kanun m.73/A uyarinca dava sarti arabuluculuk
sureci uygulanir.



< 3. Nill's Markah Uriinlerin Alimu ile ilgili Sartlar ve Kosullar;

Miisteri, satin alacadi triinlerin Slciilerini bayinin yetkili saticisindan 6grenmelidir.
Urtinlerin kullanilacagi meskene 6lgii ve renk olarak uygunlugu, satin alan msterinin
sorumlulugundadir.

Musteri, Nill's yetkili satis magazasina veya bayisine verdigi siparisleri, siparis
tarihinden itibaren 3 (li¢) glin icerisinde sebep gdstermeksizin iptal etme veya
degistirme hakkina sahiptir. Bu stre icindeki talepler ticretsiz degerlendirilir.

3 (l¢) gunliik stirenin asilmasindan sonra, ézellikle kisiye ézel tretim siparislerde,
yapilacak iptal/degisiklik taleplerinde firmanin ugradigi zarar tutarinca kesinti
uygulanabilir.

Mesafeli satis: Uriinlerin mesafeli sézlesme ile (internet, telefon vb.) satilmasi halinde,
tiketicinin 6502 sayili Kanun'dan dogan 14 gunlik cayma hakki saklidir. Tiketicinin
istekleri dogrultusunda kisiye 6zel hazirlanan trtnler, ilgili mevzuat uyarinca cayma
hakkinin istisnasini olusturabilir.

Mdsteri, siparis sdzlesmesinin bir niishasini triinler teslim edilene kadar saklamalidir.

¥ 4. Garanti Kapsami Disindaki Haller

Kullanim hatasindan kaynaklandigi yukaridaki rapor usuliyle tespit edilen hasar ve
arizalar,

Urinlerin tiiketiciye tesliminden sonra yiikleme, bosaltma ve tasima sirasinda olusan
hasar ve arizalar,

Yangin, sel, deprem, asir glinese maruz kalma vb. olaylardan kaynaklanan hasar ve
arizalar,

Garanti belgesi ve kullanma kilavuzundaki hikimlere uyulmamasindan kaynaklanan
hasar ve arizalar,

Teslimat aninda meskende, Urinleri satin alan veya kullanacak kisilerden en az birinin
bulunmasi garanti sartidir. Musteri Grlinleri bizzat teslim alamayacaksa, bu sorumlulugu
Ustlenecek bir kisiyi géreviendirir. Teslim fisinde herhangi bir sorun belirtimemisse,
siparis eksiksiz ve sorunsuz teslim edilmis sayilir.

Dogal agag ve dogal ahsap kaplamali trlinlerde, kullanilan dogal malzemeden dolayi
renk ve ton farkliliklari olabilir; ayni takimin modulleri arasinda dahi ton farki gordlebilir.
Bu bir kusur degil, Griintin temel 6zelligidir ve garanti kapsaminda degildir.
Oval/kavisli hatl désemeli trlinlerde desenli kumaslarin desen takibi yapilamaz; bu
nedenle bu triinlerde desenli kumas seciminden kaginilmalidir. Bundan kaynaklanan
sorunlar garanti kapsami disindadir.

Keten kumaslarin yapisi geregi belli oranda tilylenme normaldir ve garanti kapsami
disindadir.

Kaz tlyl dolgulu oturma ve sirt minderlerinde belli oranda kirisma normaldir ve garanti
kapsami disindadir. Bu durumdan rahatsiz olabilecek musterilerimiz, oturumunda
stinger kullanilan trtnleri tercih edebilir.



¥ 5. Uriin Kullaniminda Genel Uyarilar
(Panel Mobilya);

Mobilyanizin bakimiyla ilgili soru veya endiseniz olursa Nill's mUsteri hatti ya da bayinin
satis danismani ile iletisime geginiz.

Uriinde kullanilan ahsap parcalar kurutulmustur; ancak ahsap canli bir malzemedir ve
boyutsal degisime ugrar. Kullanima engel olmayan bu degisimler garanti kapsaminda
sorun olarak gortilmez.

Cok nemli ortamlarda ahsap Urtnler genleserek montaji bozabilir; bu nedenle trinler
%40-%60 nem oraninda tutulmalidir.

Mekanik pargalari (stirgi, ray vb.) belirli araliklarla makine yagr ile yaglayiniz.
Urtinleriisi kaynaklarindan (soba, kalorifer vb.) en az 1,5 metre uzakta ve dogrudan
glines isigindan uzak alanlarda kullaniniz.

Uriinleri yer degistirirken depolama alanlarini bosaltiniz, yerden stiriiyerek tasimayiniz
ve yetkili kisilerden yardim aliniz.

Uriinlerin tizerine sicak tabanli arag ve gereg koymayiniz; yiizeyi gizecek/delecek
cisimlerden koruyunuz.

Boyali ve kaplamali ahsap mobilyalarinizi kuru ve putlrli bezle silmeyiniz; temizlik bezi
yumusak dokulu ve nemli olmalidir.

Agirlik dengesinin bozulmamasi icin cekmece ve kapaklari kapali konumda tutunuz;
ortamda boya/tadilat yapilirken gerekli koruma énlemlerini aliniz.

Depolama alanlarina esya yerlestirirken alanin yiiksekligini asmayiniz; triin ylizeylerine
¢ikartma gibi tutkalli parga yapistirmayiniz. Deri kapli pargalari dikis yerlerinden
zorlamayiniz.

Elbise dolaplari icin Kullanim énerileri;

Elbise dolaplari giysilerinizi korumak ve depolamak amaci igin tretilmistir. Bu nedenle agir
sert malzemeleri giysi dolabina koymayiniz.

Kapak ayarlarinin bozulmamasi igin dolabin en st bolimiine yiik koymayiniz,

Dolap kapaklarinin stirglstiniin bozulmamasi igin agip kapatirken usuliine uygun yavas
acip kapatiniz,

Dolaplarinizi diizgiin zeminde monte ettiriniz ve asla dolaplarinizi iterek kaydirmayiniz.
Aksi halde dolap strgistintin ayari bozulur ve baglanti yerlerinde kirilmalar meydana gelir.
Yer degisikliklerinde dolabinizi bosaltip yetkili personel yardimiyla yer degisikligini
saglayiniz.

Dolabinizda yiiklik bulunuyorsa raflara basarak yiiklige ulasmaya galismayiniz.
Dolabinizin siirgli mekanizmasini siklikla temizleyiniz ve hafif makine yagi ile yaglayiniz.
Yaglama islemini yaparken yagin kiyafetlerinize sicramasini engelleyecek énlemleri aliniz.
Dolabinizda pil ile ¢alisan aygitlar var ise pil &mrini tamamladiktan sonra pil degisikligini
hemen yapiniz. Pil dmriini tamamladiktan sonra aygittan ¢ikartmazsaniz oksitlenme
yaparak dolabiniza ve kiyafetlerinize zarar verebilir.



Karyola igin Kullanim énerileri;

e Baza kapagini agtiktan sonra kapak emniyet kilitlerini kullaniniz; kapagdi kapatirken
emniyet kilitlerini aginiz.

e Yatagin agirliginin baza piston gtictiyle uyumlu oldugunu kontrol ediniz; piston
glictinin Usttindeki yataklar pistonlara zarar verir.

Cekmeceli Uriinler icin Kullanim énerileri;

e Cekmeceye konan esyalar agma/kapamaya engel olmamalidir; raylara zarar
vermemek icin kulplari veya basag sistemini kullaniniz.

e Zamanla gevseyen kulplari uygun gerecle sikilastiriniz; depolama kapasitesini
asmayiniz.

Duvar Uniteleri ve Vitrinler igin Kullanim énerileri;

o Urtinleri diiz zeminde, bazasi veya ayad! iizerine monte ettiriniz; raflar duvara uygun
vida ve aparatla sabitleyiniz.

o Raflara ve duvara monte bloklara kitap veya biblo disinda agir cisim koymayiniz;
sarsintida devrilmemesi icin Uniteyi duvara saglam sekilde sabitleyiniz.

o Elektrikli aygiti temizlemeden dnce fisinin gekili oldugundan emin olunuz.

Yemek Masasi igin Kullanim énerileri;

e Masanin monte edilecedi zeminin diiz ve kot farksiz olmasina dikkat ediniz; cila/
kaplamanin zarar gérmemesi icin sicak tabanli geregleri dogrudan masaya
koymayiniz.

o Masayi siiriikleyerek oynatmayiniz; acilir/ilave b&limi amacina uygun kullanip
kullanim sonrasi kapatiniz.

e Masanin Ustiine ¢ikmayiniz ve 50 kg'dan fazla yik koymayiniz; gevseyen ayak baglanti
vidalarini belirli araliklarla sikiniz.

Oturma Grubu icin Kullanim Onerileri;

Koltuk takimlarinin mekanizma menteselerini belirli araliklarla makine yag ile yaglayiniz.
Hareketli dolgulu minder ve kirlentleri belirli araliklarla gevirerek kullaniniz; boylece
¢okme, deformasyon ve eskime esit dagilir.

Uzun sure kullaniimayacak drinlerin Gzerini kalin bezle érttinlz; dikisten artan iplikleri
dibinden makasla kesebilirsiniz.

Adirlik merkezinin bozulmamas icin kullanilmayan hareketli mekanizmalari kapali
tutunuz; drinleri hareketli mekanizmalarindan tutarak tasimayiniz.

Koltuk-yatak mekanizmasinin rahat ¢alismasi ve duvara ¢garpmamasi igin GrinG
duvardan yaklasik 20 cm uzaga kaydirip mekanizmayi aginiz.



6. Uriinleriniz igin Temizleme, Bakim ve Kullanim Onerileri;

Panel drlinleri temizlerken solvent icerikli kimyasal temizleyiciler kullanmayiniz;
temizligi sivi sabun ve 1slak olmayan nemli pamuklu bezle yapiniz.

Boyali ve kaplamali Griinlerin tozunu kuru ve piturli bezle almayiniz; dokilen sivi
lekeleri zaman kaybetmeden, basing uygulamadan nemli bezle temizleyiniz.
Temizlikte alkol icerikli kimyasallar kullanmayiniz; 1slanan trinleri ev ortaminda
kurulayiniz, dogrudan guines isiginda kurutmayiniz.

Ahsap mobilya tizerine dékilen soguk/sicak sivilart hemen siliniz ve pamuklu bezle
kurulayiniz.

Krom, nikel ve metal pargalar nemsiz ortamda paslanmaz; nemli bezle temizlenebilir,
ancak gamasir suyu ve amonyakli sivilardan korunmalidir.

Dogal ahsap kaplamali mobilyalar siklikla nemli bezle temizlenmemelidir; aksi halde
kaplamalarin kalkma ihtimali olusur.

Saygilarimizla,
Kalite Giivence Yonetimi
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FURNITURE USER’S MANUAL AND WARRANTY CERTIFICATE

Parties to the Warranty Certificate

Party 1: Those who purchase products from the dealer and authorized seller; the customer,
end consumer, or final consumer, as the case may be,

Party 2: Those who sell the products to end user: as Dealer or Authorized vendor,

Party 3: The manufacturer firm in the warranty certificate: as NiLL'S or Manufacturer.

¥ 1. Conditions to Observe When Receiving the Products

* Have the assembly and installation carried out by the authorized personnel of the
dealer you purchased the products from.

e Do not accept any faulty part during delivery and assembly. If the faulty part does not
prevent use, you may continue using it until a new one is delivered.

e Have the dealer approve your warranty certificate; receive your products together
with the warranty certificate and the invoice, and keep both documents together.
Presenting the warranty certificate is required for service requests under warranty.

e Complying with the user manual and warning labels provided at delivery is a
condition of the warranty.

e |tisthe purchasing customer's responsibility to determine the address of delivery and
who will receive the products there.



2. General Warranty Terms

e The warranty period is 2 (two) years. It begins on the date the products are delivered
to the end consumer (Warranty Certificate Regulation, Art. 6).

Al parts that make up the product are covered by the 2 (two) year warranty.

The maximum repair period is 20 (twenty) working days. Within the warranty period
this period begins on the date the defect is reported to the authorized service station
or the seller; outside the warranty period it begins on the date the product is delivered
to the authorized service station. Time spent on repair is added to the warranty period.
For maintenance and repairs carried out under warranty, no labour or part costs are
charged to the consumer.

Joint liability: The consumer may exercise the rights and remedies arising from a
defective product against the seller, the manufacturer or the importer; the seller,
manufacturer and importer are jointly and severally liable for the exercise of these
rights (Law No. 6502, Art. 9 and 11). Contacting the dealer first is recommended to
speed up the process, but it is not mandatory; the warranty and repair periods
continue to run for claims made directly to the manufacturer as well.

Determination of misuse: Whether a defect results from misuse is determined by a
report drawn up within the maximum repair period by the authorized service station,
or, where there is none, in turn by the seller, manufacturer or importer; a copy of this
report is given to the consumer. The consumer may object to the content of the report
before the Consumer Arbitration Committee or the Consumer Court.

Consumer's optional rights (Law No. 6502, Art. 11): If the product is defective, the
consumer may choose one of the following: free repair, replacement with a defect-
free equivalent, refund of the price, or a price reduction proportionate to the defect.
Where the product repeatedly malfunctions within the warranty period, the maximum
repair period is exceeded, or a report establishes that repair is not possible, the
consumer may request a refund, a proportionate price reduction, or, if possible,
replacement with a defect-free equivalent. These rights are in favour of the consumer
and are applied as a priority.

Defects arising after the 2 (two) year warranty period are remedied on a paid basis.
Products may be custom-made with fabric options specific to the consumer's
requests. Since an ordered product cannot be transferred to another order, if the
consumer withdraws from a custom-made product, costs may be charged up to the
amount of loss incurred by the seller/manufacturer.

If the products are used contrary to the procedures and intended purposes stated in
the user manual and warranty certificate, any resulting damage is considered outside
the scope of the warranty. Whether a problem falls outside the warranty is determined
by the report procedure described above.

Avenues of application: For complaints and objections regarding this warranty
certificate and the purchased product, the consumer may apply, within the applicable
monetary limits, to the Consumer Arbitration Committees; for other disputes, to the
Consumer Courts (or, where none exist, to the Civil Courts of First Instance). For
disputes heard before the consumer courts, mandatory mediation as a condition of
action applies under Art. 73/A of Law No. 6502.



¥ 3.Terms and Conditions Regarding the Purchase of NiLL’s Brand Products;

The customer must learn the dimensions of the products from the dealer's authorized
seller. Ensuring that the products fit the intended location in terms of dimensions and
colour is the purchasing customer's responsibility.

The customer has the right to cancel or change any order placed at a Nill's authorized
store or dealer within 3 (three) days of the order date, without stating a reason.
Requests within this period are processed free of charge.

For cancellation or change requests made after the 3 (three) day period — particularly
for custom-made orders — a deduction may be applied up to the amount of loss
incurred by the company.

Distance sales: Where products are sold through a distance contract (internet,
telephone, etc.), the consumer's 14-day right of withdrawal under Law No. 6502 is
reserved. Products prepared specifically for the consumer may constitute an
exception to the right of withdrawal under the relevant legislation.

The customer must keep a copy of the order agreement until the products are
delivered.

¥ 4.Terms and Conditions not Covered by Warranty;

Damage or malfunctions determined, by the report procedure above, to result from
misuse,

Damage or malfunctions occurring during loading, unloading and transport after
delivery to the customer,

Damage or malfunctions caused by events such as fire, flood, earthquake, over-
exposure to sun, etc.,

Damage or malfunctions resulting from failure to observe the provisions of the
warranty certificate and user manual,

The presence at the delivery address of at least one person who purchased or will use
the products is a warranty condition. If the customer cannot personally receive the
products, they shall assign a person to do so. Unless a problem is noted on the
delivery receipt, the order is deemed delivered complete and faultless.

Products made of natural wood or with natural veneer may show colour and shade
differences due to the natural material; shade differences may even appear between
modules of the same set. This is not a fault but a basic feature of the product and is not
covered by the warranty.

Pattern alignment cannot be guaranteed on upholstered products with curved or oval
forms; patterned fabrics should be avoided for such designs. Any resulting issues are
not covered by the warranty.

Due to the nature of linen fabrics, a certain degree of pilling is normal and is not
covered by the warranty.

Slight wrinkling of goose-down filled seat and back cushions is normal and is not
covered by the warranty. Customers sensitive to this may prefer products with foam-
filled seating.



¥ 5. General Warnings regarding Product Use
(Panel Furniture);

If you have any questions or concerns about the maintenance of your furniture, contact
the Nill's customer line or your dealer's sales representative.

The wooden parts of the product are dried; however, wood remains a living material
subject to dimensional change. Changes that do not prevent use are not considered
problems under the warranty.

In very humid environments wooden products may expand and disturb the assembly;
therefore products should be kept at 40%-60% humidity.

Lubricate mechanical parts (slides, rails, etc.) with grease at regular intervals.

Use the products at least 1.5 metres away from heat sources (stoves, radiators, etc.) and
away from direct sunlight.

When relocating the products, empty their storage areas, do not drag them on the
floor, and seek help from authorized personnel.

Do not place tools or appliances with hot bottoms on the products; protect surfaces
from objects that may scratch or pierce them.

Do not wipe painted or veneered wooden furniture with dry or rough cloths; the
cleaning cloth should be softand damp.

Keep drawers and doors closed to maintain balance; take protective measures when
painting/renovating the room.

Do not exceed the height of the storage area when placing items; do not attach glued
items such as stickers to surfaces, and do not force or stretch the stitching of leather-
covered parts.

Suggestions of Use for Wardrobest;

® Have wardrobes assembled on a flat surface and never move them by pushing;
otherwise the slide adjustment may break and joints may crack.

e When relocating, empty the wardrobe and seek help from authorized personnel; do
not step on shelves to reach a higher closet.

e Do not place heavy loads on the topmost section; open and close doors slowly and
properly.

o Clean the sliding mechanism frequently and lubricate it lightly with grease; if there are
battery-operated devices, replace spent batteries immediately to prevent oxidation.



Suggestions of Use for Bedsteads; Suggestions of Use for Dining Tables;

e After opening the bed base, use the cover safety locks; release the safety locks when e Ensure the assembly surface is flat and level; do not place hot-bottomed items directly
closing the cover. on the table to avoid damaging the polish or coating.

e Make sure the mattress weight matches the piston strength of the base; mattresses o Do not drag the table to move it; use the extension/additional section for its intended
above the carrying capacity may damage the pistons. purpose and close it after use.

e Do not stand on the table or place loads over 50 kg on it; tighten loosening leg-

connection screws at regular intervals.
Suggestions of Use for Products with Drawers;

e Items placed in drawers must not obstruct opening/closing; to protect the rails, use
the handles or the push-to-open system.

e Tighten handles that loosen over time with proper tools; do not exceed the storage
capacity.

Suggestions of Use for the Seating Group ;

e Lubricate the mechanism hinges of sofa sets with grease at regular intervals.

e Rotate movable filled cushions and pillows at regular intervals so that sagging,
deformation and wear are distributed evenly.

e Cover products with a thick cloth if not used for a long time; carefully trim leftover
thread from seams with scissors.

Suggestions of Use for Wall Units and Showcases; * Keep unused moving mechanisms closed to maintain balance; do not carry products
by their moving mechanisms.

e To let the sofa-bed mechanism operate smoothly without hitting the wall, slide the
product about 20 cm away from the wall before opening it.

e Have the products assembled on a flat surface on their base or legs; attach shelves to
the wall with appropriate screws and fittings.

e Do not place items other than books or trinkets on shelves or wall-mounted blocks;
secure the unit firmly to the wall so it does not topple in a tremor.

e Make sure any electrical device is unplugged before cleaning.



¥ 6. Cleaning, Maintenance and Use Suggestions

Do not use solvent-based chemical cleaners on panel products; clean with liquid soap
and a damp (not wet) cotton cloth.

Do not dust painted or veneered products with dry or rough cloths; clean liquid spills
promptly with a damp cloth without applying pressure.

Do not use alcohol-based chemicals when cleaning; dry wet products in the home
environment, not in direct sunlight.

Immediately wipe cold or hot liquids spilled on wooden furniture and dry with a
cotton cloth.

Chrome, nickel and metal parts do not rust in non-humid environments and can be
cleaned with a damp cloth; protect them from bleach and ammonia-based liquids.
Furniture with a natural wood veneer should not be cleaned frequently with a damp
cloth; otherwise the veneer coating may lift.

Best Regards, Quality Assurance
Management
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SERAMIK KULLANMA KLAVUZU

¥ Dogal taslarin temizligi diger malzemelere gére biraz daha 6zen ve dikkat ister.
Sentetik bazl temizleyiciler, gamasir sulari seramik yiizeylerde kullaniimaz,
ayrica asitli, kireg ¢oziicii turii Giriinler seramigi asindirarak dokusunu ve
gériintiisiinii bozabilir.

Seramik bakimi igin ipuglari;

Seramikleri gizilmelere karsi koruyunuz. Sivri/keskin uglu cisimler ve mobilyalar
seramik uriinlere zarar verebilir.

Seramik dogal yapisi geregi sivilari emebilir; kahve, portakal suyu, sarap gibi sivilar ile
kahve, kimyon, kéri gibi gliglii pigmentli baharatlar ve yesil sebzeler, temas eder
etmez bekletmeden ilik bir bezle temizlenmelidir.

Seramigi temizlemek i¢in ilik su ve sabun kullaniniz. Fir¢alar ve yumusak olmayan
temizlik aparatlari seramigin cizilmesine neden olur.

Temizlikten sonra ylizeyde islak alan birakmayiniz ve yumusak bir bezle mutlaka
kurulayiniz.

Agir kirlerde, seramik ylzeyler icin hazirlanmis 6zel leke giderici soltisyonlar veya
seyreltilmis bulasik deterjani kullanilabilir.

Sirkeden uzak durunuz; olusturdugu korozyon nedeniyle seramik i¢in uygun degildir.
Acik renkli seramikte oksijenli su pratik bir dogal alternatiftir.

Parlatmak igin gtideri kullaniniz; gtideri bezler seramik yiizeyleri parlatmanin en hizli
yoludur.



e Zorlu lekelericin bir kase kabartma tozunu su ile lapa haline getirip lekeli alana sriniiz,
Uzerini streg filmle kaplayip 24 saat sonra temizleyiniz. Ayni yéntem un ve asindirici
icermeyen bulasik deterjani ile de uygulanabilir.

o KiglUk gizikler icin sabunlu ilik bir bezle strtlinme olusturacak sekilde basing uygulayarak
siliniz, sonra kurulayiniz. Sert ve ylksek numarali zimparalari seramik tizerinde kesinlikle
kullanmayiniz; tirnak parlatma zimparalari ise seramik gizikleri igin idealdir.

MUSTERI ADI SOYADI:

iMZA:
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MERMER KULLANMA KLAVUZU

¥ Dogal taslarin izligi diger mal lere gore biraz daha 6zen ve dikkat ister.
Sentetik bazl temizleyiciler, gamasir sulari mermer yiizeylerde kullaniimaz,
ayrica asitli, kireg ¢oziicii tiirii irinler mermeri asindirarak dokusunu ve
goriintiisinii bozabilir.

Mermer bakimi igin ipuglari;

o Mermerleri gizilmelere karsi koruyunuz. Sivri/keskin uglu cisimler ve mobilyalar
mermer Urlnlere zarar verebilir.

e Mermer dogal yapisi geregi sivilari emebilir; kahve, portakal suyu, sarap gibi sivilar ile
gUgli pigmentli baharatlar ve yesil sebzeler, temas eder etmez bekletmeden ilik bir
bezle temizlenmelidir.

® Mermeri temizlemek icin ilik su ve sabun kullaniniz. Firgalar ve yumusak olmayan
temizlik aparatlari mermerin cizilmesine neden olur.

e Temizlikten sonra ylizeyde islak alan birakmayiniz ve yumusak bir bezle mutlaka
kurulayiniz.

e Agirkirlerde, mermer yizeyler igin hazirlanmis 6zel leke giderici soltsyonlar veya
seyreltilmis bulasik deterjani kullanilabilir.

e Sirkeden uzak durunuz; olusturdugu korozyon nedeniyle mermer igin uygun degildir.
Acik renkli mermerde oksijenli su pratik bir dogal alternatiftir.

e Parlatmak igin glderi kullaniniz; glderi bezler mermer ylzeyleri parlatmanin en hizli
yoludur.



e Zorlu lekeler igin bir kdse kabartma tozunu su ile lapa haline getirip lekeli alana
srdinliz, Uzerini streg filmle kaplayip 24 saat sonra temizleyiniz.

o KuigUk gizikler igin sabunlu ilik bir bezle basing uygulayarak siliniz, sonra kurulayiniz.
Sert ve yiiksek numarali zimparalari mermer tizerinde kesinlikle kullanmayiniz; tirnak

parlatma zimparalari ise mermer gizikleri i¢in idealdir.

MUSTERI ADI SOYADI:

iMZA:
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CERAMIC USER GUIDE

¥ The cleaning of natural stone surfaces requires greater care and attention

compared to other materials. Sy

hetic-based cleaning prod and bleach

must not be used on marble surfaces. In addition, acidic products and limescale
removers can abrade the marble, damaging its texture and appearance.

Marble Care Guidelines;

Protect ceramic surfaces against scratches. Sharp or pointed objects and heavy
furniture may damage ceramic products.

Due to its natural structure, ceramic can absorb liquids; spills such as coffee, orange
juice and wine — and strongly pigmented substances such as coffee, cumin, curry and
green vegetables — should be cleaned immediately with a warm cloth, without delay.
Use warm water and soap to clean ceramic. Brushes and hard, non-soft cleaning tools
may scratch the ceramic.

After cleaning, do not leave wet areas on the surface and always dry it with a soft
cloth.

For heavy stains, special stain-removal solutions formulated for ceramic surfaces or
diluted dishwashing detergent may be used.

Avoid vinegar; due to the corrosion it causes it is not suitable for ceramic. For light-
coloured ceramic, hydrogen peroxide is a practical natural alternative.



e To polish, use a chamois leather cloth; chamois is the fastest way to polish ceramic
surfaces.

e For stubborn stains, make a paste of baking soda and water, apply it to the stained
area, cover with plastic wrap and clean after 24 hours. The same method may be
used with flour and a non-abrasive dishwashing detergent.

e For minor scratches, wipe with a warm, soapy cloth applying pressure to create
friction, then dry. Never use hard or high-grit sandpaper on ceramic; nail-buffing

polishing pads are ideal for ceramic scratches.

CUSTOMER NAME AND SURNAME:

SIGNATURE:
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MARBLE USER GUIDE

¥ The cleaning of natural stone requires more care and attention compared to
other materials. Synthetic-based cleaners and bleach should not be used on
marble surfaces. In addition, acidic and limescale-removing products may
erode marble, damaging its texture and appearance.

Tips for marble maintenance;

Protect marble against scratches. Sharp or pointed objects and heavy furniture
may damage marble products.

Due to its natural structure, marble can absorb liquids; spills such as coffee,
orange juice and wine — and strongly pigmented substances such as coffee,
cumin, curry and green vegetables — should be cleaned immediately with a warm
cloth, without delay.

Use warm water and soap to clean marble. Brushes and hard, non-soft cleaning
tools may scratch the marble.

After cleaning, do not leave wet areas on the surface and always dry it with a soft
cloth.

For heavy stains, special stain-removal solutions formulated for marble surfaces or
diluted dishwashing detergent may be used.

Avoid vinegar; due to the corrosion it causes it is not suitable for marble. For light-
coloured marble, hydrogen peroxide is a practical natural alternative.



e Topolish, use a chamois leather cloth; chamois is the fastest way to polish marble
surfaces.

e For stubborn stains, make a paste of baking soda and water, apply it to the stained
area, cover with plastic wrap and clean after 24 hours.

e For minor scratches, wipe with a warm, soapy cloth applying pressure to create
friction, then dry. Never use hard or high-grit sandpaper on marble; nail-buffing

polishing pads are ideal for marble scratches.
I acknowledge that | will fulfil the stated conditions and maintenance obligations,
and that | accept responsibility for any negative outcomes arising from non-

compliance with the above instructions. My rights under Law No. 6502 on the

Protection of the Consumer are reserved.

CUSTOMER NAME AND SURNAME:

SIGNATURE:
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